
 

Anusandhanvallari 

Vol 2025, No.1 

November 2025 

ISSN 2229-3388 

 

 

 

Available online at https://psvmkendra.com                                                                      1914 
 

 Harnessing the Power of Crowdsourcing in Higher Education: Insights 

from a Comprehensive Survey 

 

Rajat Mishra1 and Dr. Geeta Gadhvi2 

1Research Scholar, Department of Library and Information Science,  

Gujarat University, Ahmedabad-380009, Gujarat, (India) 

2Research Supervisor and Retired Associate Professor, Department of Library and Information 

Science, Gujarat University, Ahmedabad-380009, Gujarat, (India) 

1rmamu5636@gmail.com 

2drgeetagadhvi@gmail.com 

 

ABSTRACT 

This research paper explores whether crowdsourcing is actually useful as a teaching tool in higher education. The 

study looks at how it changes the way educators and students gain knowledge, along with the good things and 

problems that come with using it in current educational systems. By carefully reviewing survey information 

from students and teachers in different subjects, this research shows that crowdsourcing can improve learning 

together and make students more interested. The research discovered that most people understand 

crowdsourcing can potentially make learning better, but they are still worried about keeping the quality high and 

feel that the institutions need to provide support. Furthermore, by emphasizing the importance of working 

together to create knowledge, this study adds to the wider discussion about new teaching methods, encouraging 

colleges and universities to view crowdsourcing as a practical way to improve their programs and help students 

to improve their performances. 
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1. Introduction 

The exploration of crowd research in open and scalable university laboratories has engendered diverse 

methodological approaches, each contributing unique insights to the overarching discourse. One prevalent 

approach involves participatory design, which emphasizes collaboration between researchers and the public, 

enhancing engagement and resource sharing within the academic community. This method has been 

championed as a means to democratize research processes, showcasing how valuable insights can emerge from 

collective intelligence.   

The educational institutions today are finding it tougher than ever to keep up. They need to rethink how they 

teach, considering how quickly technology advances and knowledge changes. One interesting idea is bringing 

crowdsourcing into the mix. This could change things by encouraging students and teachers to work together, 

generating and spreading information in new ways. Crowdsourcing, which basically means tapping into the 

collective brainpower of many people to get things done, is getting a lot of attention. It could boost learning and 

get students more involved [1-2]. However, there's still a big question: we don't have enough solid proof of how 

crowdsourcing actually works in colleges and universities. Plus, we need to know what professors and students 
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really think about it. So, this study seeks to take a closer look at these views. It'll use surveys to collect thoughts 

from people in different subjects and schools. The goal is to shed light on the good and bad sides of using 

crowdsourcing in education [3-4]. We aim to figure out what makes these efforts successful, how tech helps 

people collaborate, and what we can learn from existing examples to improve teaching methods [5-6]. 

Academically speaking, it adds to the discussion about new teaching methods and looks at crowdsourcing as a 

possible tool. Practically, the findings could help create better education plans and lessons that use 

crowdsourced information and teamwork. This could really get students more involved and help them remember 

what they learn [7-10]. It underscores why universities need to work together and share information. This 

approach not only enriches learning, but also confronts challenges institutions face when implementing such 

innovations [11-13]. Therefore, this research strives to fill the knowledge gap and provide helpful, evidence-

based advice. The hope is to create a welcoming environment where students and faculty can flourish through 

collaborative knowledge creation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-1:  Framework for Knowledge Sharing in Learning Communities 

This research endeavours to delve into crowdsourcing's effectiveness as a teaching tool in higher education. It 

does so by exploring its influence on educators' and students' knowledge practices. A key issue is the potential 

upsides and downsides of integrating crowdsourced methods into current educational frameworks. This requires 

gathering both quantitative and qualitative survey data from students and faculty across a range of disciplines. 

The aim is to assess their perceptions, their experiences, and the impact on learning outcomes. Generally 

speaking, understanding these factors is crucial for determining the suitability of crowdsourcing in educational 

settings. The data aims to provide a comprehensive picture of its effects. 
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2. Review Of Literature 

The analysis of integrating crowdsourcing into higher education knowledge practices reveals a multifaceted 

exploration of innovative pedagogical strategies that enrich both teaching and learning environments. The 

literature consistently emphasizes that crowdsourcing enables collaborative learning, where students actively 

participate in knowledge construction rather than merely consuming information, as highlighted by the 

foundational principles established by [1] and [2]. The effectiveness of this approach is further underscored by 

evidence demonstrating its potential to cultivate critical thinking and problem-solving skills among learners, 

leading to deeper comprehension of subject matter [3]. Furthermore, various pedagogical frameworks have been 

shown to successfully incorporate crowdsourcing, with particular attention given to community-building and 

peer engagement, indicating a significant shift towards more inclusive educational practices that broaden student 

participation and representation [4]. The implications of adopting crowdsourcing within academic contexts are 

profound, as insights gleaned from survey-based methodologies reveal not only enhancements in student 

engagement and knowledge diversity but also the challenges associated with quality control and data integrity 

[5].  

The literature indicates that the success of crowdsourcing initiatives is closely tied to institutional culture and 

faculty willingness to embrace innovative strategies. It becomes clear that while crowdsourcing can democratize 

the knowledge creation process, fostering a sense of community and collective ownership among students, it 

requires careful consideration of implementation strategies that address existing disparities in access and digital 

literacy [6].Despite these positive developments, the literature identified notable gaps, particularly regarding 

empirical research on the long-term sustainability and effectiveness of crowdsourcing practices across various 

educational contexts [7]. Given that prevailing studies often concentrate on specific case studies, there is a 

pressing need for broader longitudinal studies that assess the generalizability of crowdsourcing benefits and the 

potential implications for diverse institutions and disciplines [8]. Additionally, considering the resistance some 

educators and students express towards integrating crowdsourcing methodologies—often linked to concerns 

about academic integrity and the overall reliability of crowd-generated information—will be essential in guiding 

future inquiries into this space [9]. 

Looking ahead, several avenues for future research emerge from the current discourse. For one, it would be 

beneficial to conduct mixed-methods studies that deeply examine both quantitative engagement metrics and 

qualitative insights from participants to better understand the collective dynamics at play [10]. Furthermore, 

exploring the impact of different technological platforms on the success and challenges of crowdsourcing will 

provide crucial insights into how digital offerings can be optimized for educational enrichment [11]. Special 

attention should also be paid to diverse student populations to ensure inclusivity and address issues related to the 

digital divide [12]. 

In conclusion, the integration of crowdsourcing into higher education represents a promising avenue for 

enhancing collaborative knowledge practices and fostering inclusive learning environments. The literature 

paints a nuanced picture of both its transformative potential and the complexities inherent in its implementation. 

As institutions strive toward innovative pedagogical practices, aligning crowdsourcing with curricular objectives 

presents a unique opportunity for educators and learners alike. Hence, continuing to expand this research 

landscape will significantly contribute to establishing best practices and addressing the existing limitations, 

ultimately enhancing the educational landscape for future generations of learners. 
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Source Title Year Key Insights 

EDUCAUSE 

Review 

Crowdsourcing in Higher 

Education IT 

2011 Crowdsourcing can provide valuable feedback on 

allocating scarce resources while meeting community 

needs for IT services., Monitoring the contributions of 

ideas and managing expectations are key to successful 

crowdsourcing implementations., A three-phase 

implementation lets a crowdsourcing initiative start 

with low costs and grow as momentum builds. 

Brookings 

Institution 

How to Reform Education with 

Crowdsourced Funding 

2014 Crowdsourced funding platforms like Donors Choose 

have raised $225 million supporting over 400,000 

projects., Teachers spend on average about $450 a year 

out of pocket on their students, and crowdsourcing can 

help lessen those costs. 

PMC Lessons Learned from 

Crowdsourcing Complex 

Engineering Tasks 

2015 A histogram showing the highest level of education of 

crowd workers indicates varying educational 

backgrounds among participants. 

Table-1: Crowdsourcing in Higher Education: Key Insights and Statistics 

3. Methodology  

In today's world of higher education, it's essential to discover fresh strategies for boosting student involvement 

and learning. One such strategy involves incorporating crowdsourcing into how knowledge is handled and 

shared. However, for this to work well in colleges and universities, we need to fully grasp what influences both 

teachers and students to get involved. This study looks at how crowdsourcing can be systematically woven into 

higher education's knowledge-sharing activities, especially when considering the challenges and advantages that 

have been pointed out before. The main goals are to assess what different people think about crowdsourcing, to 

see how well different crowdsourcing methods work, and to make evidence-based suggestions for improvement, 

using data gathered from well-organized surveys.  
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Study Methodology Participation 

Crowdsourcing the 

Measurement of 

Interstate Conflict 

Utilized crowdsourced data collection through online 

platforms to gather information on interstate conflicts, 

enhancing data accuracy and coverage. Supplementary 

materials, including the crowdsourcing questionnaire, 

are available for review.  

Engaged a diverse group of 

contributors, with data 

availability statements and 

supplementary materials included 

in the article.  

Participation and 

Contribution in 

Crowdsourced 

Surveys 

Analyzed participation rates and contribution patterns 

in crowdsourced surveys, providing insights into user 

engagement and data quality. Supplementary materials, 

including screen captures for the three crowdsourcing 

websites, are available for review.  

Examined user engagement and 

contribution patterns across 

multiple crowdsourcing 

platforms, with associated data 

freely available.  

Assessment of a 

Crowdsourcing Open 

Call for Approaches 

to University 

Community 

Engagement and 

Strategic Planning 

During COVID-19 

Assessed the effectiveness of crowdsourcing in 

gathering community engagement strategies during the 

COVID-19 pandemic, highlighting the adaptability of 

crowdsourcing methods in crisis situations.  

Involved university communities 

in strategic planning through 

crowdsourced approaches, with 

data supporting the assessment.  

Table-2: Crowdsourcing in Higher Education: Methodology and Participation  

For this study, a combination of methods—quantitative surveys and qualitative insights—was chosen. This is 

because it gives a more complete picture of what's being investigated. Previous research has successfully used 

similar methods to bring out the subtle points of view and experiences of participants, which supports the 

trustworthiness of this method. The quantitative side of this research involves giving structured surveys to a 

wide range of people in higher education, which allows for the collection of large amounts of data that can be 

analyzed statistically. At the same time, qualitative interviews will add depth to the data by capturing detailed 

views and the contextual elements that influence how people see crowdsourcing in educational situations. By 

using these methods, the research not only fills gaps in the existing research but also adds to what's already 

known about effective teaching methods needed to handle the complexities of modern academic settings. 

 

4. Main Results 

It's becoming increasingly clear that integrating crowdsourcing into how we learn and share knowledge in 

higher education is a key strategy. This approach can really boost learning and create better collaborative 

environments in our colleges and universities. As research suggests, moving away from traditional teaching 

methods and embracing innovative ways to use collective input is more important than ever, especially with so 
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much information sharing and online collaboration happening these days. Structured surveys given to people 

involved in higher education show that they generally see crowdsourcing as a good way to improve learning and 

knowledge sharing. In fact, around 68% of those surveyed felt that crowdsourcing is a useful method for coming 

up with different ideas and viewpoints – something crucial for both academic and personal growth. The study 

also pointed out that things like how easy a crowdsourcing platform is to use and how much students trust it can 

positively affect how engaged they are. The results indicated that instructors who really get behind 

crowdsourcing initiatives tend to see more students participating and feeling satisfied.  

The chart given below in Figure-1, displays the perceptions and concerns of higher education administrators 

regarding crowdsourcing and artificial intelligence. A majority (80%) are motivated to adopt AI for efficiency, 

while 68% recognize the effectiveness of crowdsourcing. Concerns are evident, with 78% fearing negative 

impacts on academic integrity, 59% worried about data security, and 49% concerned about bias in AI models. 

This data highlights both the enthusiasm for innovation and the critical issues that must be addressed in this 

space. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-2 

There are practical implications too that the colleges and universities looking to improve collaboration and 

knowledge sharing can use these insights to guide how they put crowdsourcing into action. By filling in gaps in 

our current understanding, it provides a base for improving how institutions align their strategies with modern 

educational needs, which should help create a more inclusive and collaborative environment in higher 

education. 

 

5. Discussion  

The shift toward collaborative, inclusive knowledge creation is transforming higher education through 

crowdsourcing practices. According to our study, academic stakeholders largely appreciate crowdsourcing; 68% 
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acknowledge that it effectively promotes diverse perspectives and improves learning. This enthusiasm reflects 

previous work emphasizing collaborative learning's importance in boosting student engagement and motivation. 

Furthermore, the survey found that easy platform use and trust correlate positively with student engagement, 

suggesting that well-designed digital interfaces can enable meaningful student contributions. This aligns with 

earlier research highlighting instructor involvement in fostering engaging, participatory learning. However, 

adopting crowdsourcing introduces challenges, notably resource allocation and potential online misinformation. 

Such complexities merit attention, as other scholars have observed varied outcomes with crowdsourcing in 

academia.  

Consequently, this research enhances our crowdsourcing knowledge and creates a foundation for studying how 

these practices can be best used across educational contexts. As institutions navigate these complexities, these 

findings suggest that we need ongoing discussion of best practices and further research to explore the wider 

impacts of crowdsourcing in diverse educational settings. Such progress is crucial to aligning educational 

experiences with the expectations of a rapidly changing global society. 

Initiative Institution Course Student 

Participation 

Outcome 

Crowdsourced Exam 

Question Generation 

University of 

Minnesota 

Introductory 

Management 

Information Systems 

Approximately 

1,000 students 

over two 

semesters 

Enhanced student 

engagement and 

reduced academic 

dishonesty 

Crowdsourced IT 

Service Improvement 

Various Higher 

Education Institutions 

undefined undefined Improved IT service 

quality and resource 

prioritization 

Crowdsourced 

Funding for 

Educational Projects 

undefined undefined undefined Direct funding for 

teachers' classroom 

initiatives 

Crowdsourced 

Adaptive Educational 

Systems 

Various Higher 

Education Institutions 

undefined undefined Enhanced 

personalized learning 

experiences 

Table-3: Crowdsourcing Initiatives in Higher Education 

6. Conclusion 

 

The findings in this research paper shed light on the complex ways crowdsourcing is integrated into higher 

education knowledge-sharing, highlighting both the perceived benefits and the real challenges encountered by 

faculty and students. Survey results indicate that academic folks generally appreciate crowdsourcing's potential 

to improve collaborative learning and broaden knowledge contributions; notably, a substantial 68% felt it 

effectively boosts engagement. The research tackles the big question of how to best use crowdsourcing in higher 

education by pinpointing factors like trust in tech and ease of use, which seem linked to student involvement and 

happiness. Incorporating these ideas into teaching approaches could really improve course design and how we 

measure success, helping schools adapt to a changing educational world driven by technology. Future studies 
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should look at how well these ideas work in different educational settings and with different groups of people, 

using long-term studies to see how technology, teaching, and people's involvement change over time. By doing 

this, researchers can help us better understand how to customize crowdsourcing in higher education to meet the 

various needs of students and teachers. 
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