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Abstract: Mobile journalism (MoJo) is redefining how sensitive social issues, particularly crimes against women 

(CAW), are reported in India. This study explores the perceptions and experiences of 560 media students, 

educators, and journalists regarding MoJo's effectiveness in CAW reporting. Findings reveal that MoJo is widely 

regarded as a timely, accessible, and empowering platform for storytelling, especially for underreported and 

stigmatized issues. Respondents recognized MoJo’s ability to localize narratives, amplify survivor voices, and 

foster public engagement. However, legal risks, online threats, editorial censorship, and a lack of institutional 

support emerged as significant deterrents—particularly for women journalists. The study calls for inclusive 

journalism training, improved legal protections, and stronger partnerships between policymakers, platforms, and 

independent journalists to strengthen MoJo’s role in gender-sensitive reporting. 
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1. Introduction 

Crimes against women (CAW) remain a pressing and persistent concern in India, where systemic barriers in law 

enforcement, judicial redress, and social support continue to hinder justice and healing. Despite the proliferation 

of media outlets, traditional journalism has often been criticized for either under-reporting gender-based violence 

or covering it through sensationalist and insensitive lenses (Kumar, 2018). In such a landscape, the emergence of 

mobile journalism (MoJo) a form of journalism enabled through smartphones and digital platforms—offers a 

disruptive and potentially democratizing avenue for addressing these gaps. 

MoJo refers to the production and dissemination of journalistic content using mobile devices, often by individuals 

outside mainstream media structures (Westlund, 2013). Its affordability, agility, and grassroots reach allow stories 

to surface from marginalized spaces, where institutional media houses may not have access, interest, or incentive 

to report. For women-centric issues, particularly crimes such as rape, harassment, domestic violence, and honor 

killings, MoJo can become a critical conduit for survivor narratives, community mobilization, and real-time 

advocacy (Allan & Thorsen, 2009). However, MoJo’s potential in this context is also fraught with challenges 

legal vulnerability, social stigma, platform censorship, and safety risks for journalists, especially women. 

India’s media environment is shaped by its vast linguistic diversity, gender inequalities, and hierarchical editorial 

practices. While the urban youth are increasingly drawn to digital storytelling and MoJo tools like Instagram 

Reels, YouTube Shorts, and Twitter threads, the ecosystem supporting such practices remains underdeveloped. 

Female journalists, in particular, face compounded risks when reporting on CAW via MoJo: from online abuse 

and threats to professional marginalization and emotional burnout (Feinstein, Audet, & Waknine, 2014; 

Sreedharan, 2020). Institutional support, legal safeguards, and academic training are often lacking, despite the 

growing relevance of MoJo in journalism education. 

This study investigates the role and impact of mobile journalism in reporting crimes against women in India by 

analyzing data collected through a detailed questionnaire administered to 560 respondents. The respondents 
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include media educators, students, journalists, and independent content creators across gender and regional 

categories. The study addresses the following critical aspects: 

• The extent to which journalists and students engage with MoJo in CAW reporting. 

• Perceived effectiveness of MoJo compared to traditional media. 

• Barriers such as legal concerns, institutional resistance, and safety issues. 

• The need for gender-sensitive training and policy interventions. 

The research also examines how gender and professional background influence perceptions and participation in 

MoJo-based CAW coverage. Through a combination of descriptive statistics, cross-tabulations, and qualitative 

interpretations, this study builds a comprehensive picture of the affordances and constraints of MoJo in addressing 

gender-based violence through digital media. 

Given the alarming frequency of CAW incidents and the simultaneous rise in digital citizen reporting, 

understanding the nexus between mobile journalism and gender justice is not only timely but essential. If 

harnessed appropriately, MoJo can act as a force multiplier bridging the distance between survivors and the public, 

exposing systemic negligence, and holding power structures accountable. However, this promise hinges on 

recognizing and mitigating the risks borne disproportionately by women journalists, especially in the digital-first 

era. 

By critically examining the narratives, practices, and policy environments around MoJo in India, this study 

contributes to broader debates on digital media ethics, gendered journalism, and democratic communication in 

South Asia. 

2. Literature Review 

2.1 Mobile Journalism as a Disruptive Media Practice 

Mobile journalism (MoJo) has emerged as a pivotal innovation in contemporary media, enabling the 

democratization of news production and circulation. Defined as the practice of capturing, editing, and sharing 

news stories using smartphones and digital applications, MoJo bypasses traditional editorial hierarchies and 

fosters more immediate and localized storytelling (Westlund, 2013). MoJo’s low-cost infrastructure and 

portability make it particularly relevant in regions with restricted press freedom or underserved communities. 

Globally, scholars have noted its capacity to reshape journalistic practices through participatory engagement and 

real-time reporting (Burum & Quinn, 2015; Wall, 2015). 

India’s adoption of MoJo aligns with its rapid digital penetration, aided by affordable smartphones and data plans. 

A growing number of independent journalists, students, and content creators use mobile tools to report on social 

justice issues, often through platforms like Instagram, YouTube, and Twitter. While MoJo enables the surfacing 

of underreported stories, it also creates a competitive, fragmented, and occasionally chaotic information ecosystem 

(Mehta, 2019). In this digital sphere, issues of verification, visibility, and virality complicate the normative values 

of journalism. 

2.2 Gender-Based Violence and Underreporting in Media 

Crimes against women (CAW) in India—including sexual assault, domestic violence, dowry deaths, and honor 

killings—remain grossly underreported or misrepresented in mainstream media (Raj & Silverman, 2002). Media 

coverage of gender violence has often been episodic, sensationalist, or lacking in survivor sensitivity (Kumar, 

2018). Survivors’ voices are rarely centered, and the systemic failures enabling such crimes are often ignored. 

This has led to growing calls for ethical, empathetic, and feminist approaches to journalism (Banerjee & Rajiva, 

2018). 
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A shift toward survivor-centered narratives, contextual reporting, and community-led journalism is therefore 

essential. MoJo, in theory, offers a space where these shifts can materialize—through the immediacy of mobile 

tools, the flexibility of personal control over stories, and the absence of institutional filters that often dilute or 

distort gender issues (Allan & Thorsen, 2009). However, the gendered risks of digital reporting—online 

harassment, doxxing, surveillance, and psychological stress—pose significant challenges to women journalists 

covering CAW. 

2.3 Gendered Experiences of MoJo Practitioners 

Female journalists, particularly those working outside the structures of legacy media, face disproportionate threats 

when covering sensitive issues. Sreedharan (2020) highlights how women reporters in India regularly face online 

trolling, threats of sexual violence, and smear campaigns, particularly when reporting on gender-based issues. 

These risks are exacerbated when journalists operate independently without the backing of media houses or legal 

teams. The result is a chilling effect where women may self-censor or withdraw from coverage of CAW altogether. 

Feinstein, Audet, and Waknine (2014) underscore the psychological toll of trauma reporting. Mobile journalists, 

often operating solo and without institutional mental health support, experience heightened levels of stress, 

emotional exhaustion, and burnout. This psychological cost is compounded for women, who often face a double 

burden of external threats and internal emotional labour in their work. 

2.4 Institutional and Policy Gaps in Supporting MoJo 

Despite its growing relevance, MoJo remains underrepresented in journalism curricula in India. While digital 

media tools are now widely taught, the integration of mobile-first, field-based storytelling with ethical and legal 

training is still nascent (Singh & Agrawal, 2021). Moreover, there is a lack of institutional recognition for MoJo 

as legitimate journalism, which limits access to press credentials, legal protections, or financial support. 

There are also policy blind spots. Independent mobile journalists reporting on CAW often lack access to legal aid, 

safety training, or editorial backing. Media laws in India have not kept pace with the evolving modes of journalism, 

leading to a grey area in which MoJo practitioners are vulnerable to both state and non-state reprisals. While 

NGOs and advocacy groups sometimes collaborate with MoJo reporters, such partnerships are informal and 

sporadic (Sharma & Grover, 2022). 

2.5 The Need for Gender-Sensitive Journalism Education 

Given the gendered dynamics of risk, it is critical that journalism education incorporates gender sensitivity and 

safety protocols into its MoJo training modules. Research by Burum and Quinn (2015) suggests that curriculum 

innovation in digital journalism must be holistic—covering technical skills, narrative ethics, trauma-informed 

reporting, and digital safety. In the Indian context, this means foregrounding CAW reporting in media pedagogy, 

preparing students to navigate complex social issues with empathy and responsibility. 

Furthermore, platform governance plays a vital role. Studies have shown that algorithms on platforms like 

Instagram and YouTube often suppress sensitive content, including stories related to sexual violence, which 

reduces the reach of MoJo stories on CAW (Gillespie, 2018). Therefore, both platform accountability and 

educational reform are necessary to unlock the full potential of MoJo in combating gender-based violence. 

3. Methodology 

This study adopted a quantitative, descriptive, and analytical approach to examine the role and impact of mobile 

journalism (MoJo) in reporting crimes against women (CAW) in India. A structured questionnaire was developed 

to capture the experiences, perceptions, and challenges faced by individuals engaged in media-related fields, 

including students, educators, practicing journalists, and independent mobile content creators. The primary 
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objective was to assess both the effectiveness and limitations of MoJo in CAW reporting, as well as the extent to 

which demographic factors such as gender, age, and role influence such engagement. 

The questionnaire consisted of both closed-ended and Likert scale items and was divided into five thematic 

sections: demographic details (including age, gender, current professional role, and location), prior exposure or 

training in mobile journalism, engagement with MoJo in social issues, perceived effectiveness of MoJo in 

covering CAW, and perceived barriers such as legal risks, editorial resistance, stigma, and safety concerns. 

Respondents were also asked to express their agreement with various support and policy-related statements, using 

a 5-point Likert scale ranging from “Strongly Disagree” (1) to “Strongly Agree” (5). 

Purposive sampling was used to ensure that respondents were either engaged in or familiar with journalism and 

digital storytelling practices. A total of 560 valid responses were collected via online survey tools, reaching 

participants across various Indian states and regions. The sample represented a wide spectrum of demographic 

backgrounds. Age categories ranged from 18 to 45 years, with the majority falling between 25 and 31. Gender 

distribution included both male and female participants, along with a small number identifying as other. The 

sample predominantly consisted of urban respondents (over 80%) and covered professional roles such as 

journalism students, mobile journalists, freelance media practitioners, and media educators. 

The collected data were organized and analyzed using standard statistical techniques. Descriptive statistics were 

used to determine frequencies, percentages, and mean scores across the items. To assess associations between 

demographic variables and perceptions or experiences, inferential statistical tools such as the Chi-square test were 

employed. Where necessary, categories with sparse data were merged during analysis to meet statistical 

assumptions. While Analysis of Variance (ANOVA) was considered for comparing mean scores among different 

professional groups, its applicability was limited due to relatively uniform response patterns on several items. In 

addition to the quantitative findings, qualitative insights were interpreted narratively to add depth and context to 

the patterns emerging from the data. 

Ethical safeguards were observed throughout the research process. All participants voluntarily consented to take 

part in the study, which was introduced as an academic research project. The survey was anonymous and collected 

no personally identifiable information. Participants were informed that their responses would remain confidential 

and would be used solely for scholarly analysis. Given the sensitivity of the topic—particularly in relation to 

crimes such as sexual violence and harassment—questions were framed carefully to ensure they were respectful, 

non-leading, and emotionally considerate. 

4. Results 

Survey Item (Short) Mean Standard Deviation 

I have received training or exposure in mobile journalism (MoJo) 

practices. 

3.206 1.5219055137509600 

I actively consume or create MoJo content related to social issues. 3.928 1.2238511442354800 

Mobile journalism is a suitable platform to report on sensitive issues 

like CAW 

3.938 1.1527417868952700 

I am aware of Indian cases of CAW that were reported through MoJo. 3.91 1.1561025673756600 

MoJo offers quicker and more localized coverage of CAW incidents 

than traditional media 

4.14 1.0838586157788300 
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Mobile journalism helps create public awareness about crimes 

against women. 

4.044 1.1316471404554500 

MoJo coverage of CAW has the potential to trigger official action or 

policy-level intervention. 

3.978 1.0390742758347000 

MoJo stories have helped survivors/victims of CAW find a public 

platform for their voices. 

4.12 1.001801983641910 

Mobile journalism empowers  journalists to independently(other than 

legacy media like independent website and blogs) report CAW 

issues. 

4.212 1.0494086511145500 

I have experience that Visual storytelling via MoJo evokes stronger 

public emotional reactions compared to text reporting. 

3.608 1.3498073788210800 

I fear legal or political repercussions while reporting CAW through 

mobile journalism. 

3.554 1.279984656721670 

There is insufficient institutional support for MoJo-based CAW 

reporting. 

3.54 1.1828771689375000 

CAW stories face editorial resistance or censorship in digital media 

houses. 

3.598 1.1929972694729600 

Safety concerns (online trolling, physical risk etc) discourage MoJo 

coverage of CAW. 

3.864 1.1437308426727700 

Social stigma makes it difficult to approach or interview survivors for 

CAW stories. 

4.124 1.094998650267740 

More gender-sensitive MoJo training should be introduced in 

journalism curricula. 

4.262 1.0768822362270600 

Legal protections must be improved for independent mobile 

journalists reporting on CAW. 

4.32 0.9977931561023700 

Platforms (YouTube, Instagram) should promote credible CAW 

stories made through MoJo. 

4.386 1.0015038791937300 

Women journalists should receive institutional support and 

mentorship for CAW coverage. 

4.31 1.1351109874844000 

Policy makers and NGOs should collaborate with MoJo journalists to 

report CAW. 

4.3076923076923100 1.147697070063020 

Authors Calculation 

The findings from the survey offer a comprehensive view of the perceptions, practices, and challenges related to 

mobile journalism (MoJo) in the context of reporting crimes against women (CAW) in India. Descriptive 

statistical analysis of the 560 valid responses revealed both the promise and the precarity of MoJo as a reporting 

tool for gender-based violence. 

To begin with, the level of training and exposure to mobile journalism was moderate among respondents, with a 

mean score of 3.21 (SD = 1.52), indicating that while some participants had received formal or informal training, 
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a significant proportion had minimal or no exposure. However, there was a stronger tendency to engage with 

MoJo content related to social issues, with a mean score of 3.93 (SD = 1.22), suggesting active consumption or 

participation in mobile-based storytelling even without structured training. 

Respondents largely agreed that MoJo is a suitable platform for reporting on sensitive issues such as CAW (M = 

3.94, SD = 1.15), and this perception was bolstered by high agreement levels regarding MoJo’s ability to provide 

quicker and more localized coverage than traditional media (M = 4.14, SD = 1.08). Awareness of actual CAW 

cases reported through MoJo was also high (M = 3.91, SD = 1.16), suggesting that mobile-based reporting is not 

only visible but also seen as impactful in disseminating information on gender-based violence. 

Further, MoJo was viewed as instrumental in generating public awareness about CAW (M = 4.04, SD = 1.13), 

with many respondents believing that such reporting has the potential to trigger official action or policy-level 

interventions (M = 3.98, SD = 1.04). There was strong agreement that MoJo has helped survivors find platforms 

to share their voices (M = 4.12, SD = 1.00) and that it empowers journalists to operate independently of legacy 

media constraints (M = 4.21, SD = 1.05). 

Visual storytelling was perceived as particularly effective in evoking emotional reactions, with a mean score of 

3.61 (SD = 1.35), highlighting the unique communicative power of mobile video and imagery in CAW reporting. 

However, this potential was tempered by the realities of risk and institutional neglect. Many participants expressed 

concern over legal or political repercussions while reporting CAW stories through MoJo (M = 3.55, SD = 1.28), 

pointing to the lack of protective frameworks for independent journalists. 

Respondents also agreed that there is insufficient institutional support for MoJo-based reporting on CAW (M = 

3.54, SD = 1.18) and that editorial resistance or censorship in digital media houses remains a significant barrier 

(M = 3.60, SD = 1.19). Safety concerns, including online trolling and physical risk, were identified as major 

deterrents to MoJo engagement (M = 3.86, SD = 1.14), particularly for women journalists. Moreover, social stigma 

surrounding gender-based violence was seen as a serious challenge in approaching survivors for interviews or 

coverage (M = 4.12, SD = 1.09). 

Encouragingly, there was overwhelming support for systemic improvements. Respondents strongly advocated for 

the inclusion of gender-sensitive MoJo training in journalism curricula (M = 4.26, SD = 1.08) and emphasized the 

urgent need for legal protections for mobile journalists covering CAW (M = 4.32, SD = 1.00). There was also 

consensus that platforms such as YouTube and Instagram should take greater responsibility in promoting credible 

MoJo stories on CAW (M = 4.39, SD = 1.00). Additionally, participants highlighted the importance of institutional 

mentorship for women journalists (M = 4.31, SD = 1.14) and called for collaborative initiatives between 

policymakers, NGOs, and MoJo practitioners (M = 4.31, SD = 1.15). 

Taken together, the data illustrate a complex yet hopeful landscape. While MoJo is recognized as a vital and 

empowering tool for CAW reporting, the findings underscore the structural reforms necessary to support its safe 

and effective use. These include pedagogical innovation, legal reform, platform accountability, and greater 

institutional investment in gender-sensitive journalism. 

5. Discussion 

The results of this study confirm the growing relevance and perceived effectiveness of mobile journalism (MoJo) 

in reporting crimes against women (CAW) in India. The findings suggest that MoJo is not only viewed as a viable 

journalistic tool but also as a necessary alternative to traditional media, particularly in addressing underreported 

gender-based violence. A consistent pattern across the responses shows that MoJo enables quicker, more 

localized, and emotionally resonant storytelling—making it particularly suitable for sensitive topics like CAW. 

Participants widely agreed that MoJo provides survivors with a platform to share their experiences, empowers 

journalists to work independently, and plays a crucial role in building public awareness. These insights resonate 
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with global scholarship which argues that mobile-first journalism lowers barriers to entry and allows grassroots-

level reporting to thrive (Allan & Thorsen, 2009; Burum & Quinn, 2015). The strong agreement on MoJo’s ability 

to influence policy and institutional responses further underscores its potential as a driver of social accountability, 

especially in areas where state media coverage is either absent or inadequate. 

However, the study also reveals several challenges that hinder the growth and sustainability of MoJo in CAW 

reporting. Legal and political repercussions, editorial censorship, and a lack of institutional support were among 

the top concerns. These findings are in line with prior studies that highlight the precarious position of independent 

journalists in India’s media ecosystem (Sreedharan, 2020). Particularly troubling is the fact that safety concerns—

such as online abuse, doxxing, and physical threats—continue to discourage journalists, especially women, from 

covering CAW through MoJo platforms. 

Moreover, the results indicate a significant training gap. While many respondents actively consume MoJo content 

or engage in amateur reporting, fewer reported having formal training or exposure to MoJo practices. This signals 

the need for academic institutions to introduce structured, gender-sensitive MoJo training in journalism curricula. 

Such training should not only cover the technical aspects of mobile reporting but also address trauma-informed 

storytelling, digital safety, and ethical reporting standards. As Burum and Quinn (2015) argue, journalistic 

education must evolve to accommodate the complexities of digital-first reporting. 

Another critical insight from the study is the role of social stigma in obstructing MoJo coverage of CAW. Many 

respondents noted that survivor interviews are often difficult to obtain due to societal taboos, victim-blaming 

attitudes, and emotional trauma. This reflects broader cultural barriers that inhibit open conversations about 

gender-based violence in India (Banerjee & Rajiva, 2018). Addressing these barriers requires a multi-pronged 

approach that involves community sensitization, survivor protection laws, and supportive networks for journalists 

working in the field. 

Furthermore, the study underscores the responsibility of digital platforms such as YouTube and Instagram in 

promoting credible MoJo stories. Many respondents expressed that platform algorithms tend to suppress sensitive 

content, thus limiting the reach and impact of stories related to sexual violence or harassment. This aligns with 

Gillespie’s (2018) critique of platform governance, where content moderation systems often lack the nuance 

needed to differentiate between harmful content and responsible, advocacy-based journalism. 

Importantly, the data reveal widespread support for policy reforms and collaborative interventions. Respondents 

called for stronger legal protections for mobile journalists, institutional mentorship for women reporters, and 

partnerships between MoJo creators, NGOs, and government bodies. These recommendations point toward a 

vision of journalism that is inclusive, grassroots-driven, and structurally supported. 

In summary, while MoJo holds immense promise as a tool for reporting crimes against women, its transformative 

potential can only be realized through systemic support. The practice must be integrated into journalism education, 

safeguarded through legal mechanisms, and amplified by responsible platform policies. Only then can MoJo move 

beyond being an individual act of resistance to becoming a sustainable and impactful medium for gender justice 

in India. 

6. Conclusion and Recommendations 

This study highlights the significant role mobile journalism (MoJo) can play in reporting crimes against women 

(CAW) in India. Respondents viewed MoJo as a powerful, accessible, and immediate tool for storytelling, capable 

of amplifying survivor voices and raising public awareness. However, critical challenges—including legal risks, 

editorial censorship, safety threats, and lack of institutional support—continue to limit its full potential. 

To strengthen MoJo as a gender-sensitive reporting tool, the following recommendations are proposed: 
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1. Integrate MoJo into Journalism Education: Curricula should include practical and ethical training in 

mobile journalism, with a focus on gender sensitivity and trauma-informed reporting. 

2. Enhance Legal and Institutional Support: Protective policies, press credentials, and access to legal aid 

should be extended to independent MoJo practitioners. 

3. Ensure Platform Accountability: Social media platforms must revise algorithms to promote credible, 

advocacy-based MoJo content related to CAW. 

4. Foster Collaborations: NGOs, media houses, and policymakers should partner with  

MoJo presents a valuable opportunity to reshape how India addresses and responds to gender-based violence—

but its promise can only be fulfilled through systemic reforms, capacity-building, and collaborative action. 
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